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MPF is currently operating under Appointment Only!

If you are unable to keep your appointment, please contact the 
appropriate office to cancel your appointment to avoid no-shows.

To schedule or cancel an appointment for the following sections, 
please use RAPIDS appointment line/workflows below:

Customer Support/DEERS: 
https://rapids-appointments.dmdc.osd.mil/appointment/default.aspx

Force Management: 
    78FSS.FSMP.ForceManagement@us.af.mil

Career Development:

MPF

    Assignments: 
    78FSS.FSPD.Assignments@us.af.mil 
    Retention: 
    78FSS.FSPD.Retainability@us.af.mil 
    Retirement/Separation: 
    78FSS.FSPD.RetirementsandSep@us.af.mil 
    Promotions: 
    78FSS.FSPD.OfficersandEnlisted@us.af.mil

Personnel System Management: 
    78mss.a1wps.hrsys@us.af.mil

In case of Emergency:
    Customer Support/DEERS: 478-256-4539

MPF Commander: 1Lt Allison Skidmore (415-233-1985)  
MPF Superintendent: SMSgt Kathleen Knisley (402-517-1117)
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